James Sayer
BA MCIArb

Claims Management Consultant

james.sayer@mpgqs.com
DD: +44 (0) 203 598 2504

James Sayer is a Consultant specializing in Claims Management. With a BA in Business
Management from the University of Northumbria and membership in the Chartered
Institute of Arbitrators (MCIArb), James has extensive experience in the preparation

and defence of claims in major engineering and construction projects. He excels in
developing strategies for effective claim management, ensuring timely resolution and

minimizing risks for clients.

Membership
e Chartered Institute of Arbitrators (MCIArb)

Qualifications
e BA in Business Management

Areas of Expertise

e Claims Management

e Preparation and Defence of Claims

e Major Engineering and Construction
Projects

e High-Rise, Hospitality, Retail,
Entertainment, and Residential
Developments

e Site-Based Claim Management Procedures

e Contracts and Claims Procedures

e Claim Management Strategy Development

e Project Stakeholder Communication

¢ Claims Resolution

¢ Risk Minimisation
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Bio

James Sayer is a distinguished professional in the
field of Claims Management, bringing a wealth of
experience and expertise to the table. With a strong
academic background, including a BA in Business
Management from the University of Northumbria,
James has carved out a significant niche in the
engineering and construction industries. His career
spans a variety of major projects, from high-rise
buildings to hospitality, retail, entertainment, and
residential developments.

James has a proven track record in the preparation
and defence of claims for time and money on
complex projects. His deep understanding of site-
based claim management procedures, from project
inception to close-out, ensures that claims are
managed effectively and efficiently. He is well-
versed in contracts and claims procedures, making
him an invaluable asset in the construction sector.

James is responsible for managing claims and
consistently works with top-tier contractors. His
strategic approach to claim management focuses
on timely resolution and risk minimisation, while
maintaining positive relationships with project
stakeholders, including owners, contractors, and
subcontractors. James’s expertise and dedication
make him a leading figure in the field of Claims
Management.
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